
City of Marathon 

Vacation Rental 

Training Session



Disclaimer

 Please keep in mind that this slideshow is a tool to help guide you with your 

vacation rental license application/renewal and/or inspection.  There may be 

other things the Inspector finds on or with your property that are not to Code 

and will be explained to you in a report after inspection.  



Contact 

Information/Introduction

Anna Hendricks, FLSE 

Fire Inspector II/Vacation Rental Division 
Head

• Processes your applications, schedules your fire 
inspection(s), performs your annual fire inspection 
(s).

Karly Good

Fire Inspector I/Vacation Rental Officer

• Assists users in the application process, from start 
to finish.  Processes your applications, 
communicates with users in the online portal. 
Performs annual fire inspection(s).



Code Department Contact Information

(Violations, Notices of Violation, Notices of 

Hearing, Code Compliance Questions

 LINK TO ABOVE DIRECTORY: https://www.ci.marathon.fl.us/directory

 If you know of any illegal rentals you can file a code 
complaint with the City and we will investigate.

https://www.ci.marathon.fl.us/codecompliance/webform/code-complaint
https://www.ci.marathon.fl.us/codecompliance/webform/code-complaint


The Application Process
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Warranty Deed or Property 
Record Card

Detailed Floor Plan (Including 
outside parking)

City of Marathon Vacation Rental 
License Application (Including 
the signed & notarized page)

DBPR License

State Tax Certificate

Monroe County Business Tax 
Receipt

Monroe County Tourist 
Development Tax Account 
Number

Payment
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N As long as your 
application is 
complete and 
correct, you will 
then be contacted 
for a fire 
inspection.  There 
is a checklist of 
required items 
that the inspector 
will be checking 
for.

L
IC

E
N

S
E As long as your fire 

inspection passes, 
the license is 
approved.  If it 
does not, or if you 
do not show, there 
will be a $150.00 
re-inspection fee 
due, and the 
inspection must be 
rescheduled. 



How To Apply

 Please apply via the City’s website, in which you can apply and even pay for a Vacation Rental 
License or Agent Training License (if needed).  That may be accessed here: 
https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here

*You will create an account that will allow you to keep track of the application and 
inspection status, and also to receive updates such as reminders when the license is due for 
renewal, etc.

IF YOU ARE MAILING IN A CHECK FOR PAYMENT, PLEASE MAKE IT PAYABLE TO: 
THE CITY OF MARATHON

IT IS MAILED TO: 8900 OVERSEAS HWY., MARATHON, FL   33050

 IF YOU HAVE RECEIVED A CODE VIOLATION, THESE ARE TO BE MADE PAYABLE 
TO: THE CITY OF MARATHON, AND SENT OR DROPPED OFF TO CITY HALL: 

9805 OVERSEAS HWY., MARATHON, FL    33050

https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here
https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here
https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here
https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here
https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here
https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here
https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here
https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here
https://www.ci.marathon.fl.us/firerescue/page/apply-vacation-rental-license-here


Application – All Applicants



Required Documentation

Must be turned in with every new OR renewal application, every year.

 Current DBPR license

 A rental agency may have a 

blanket license that covers

many properties.  A blanket license

will be researched to ensure it covers

the address that is being applied for.



Required Documentation – Cont.

 Florida State Tax Certificate

***At this time, this is still a required 

document.  Even if VRBO or Airbnb tells you 

otherwise.***



Florida State Tax Certificate cont.

 A current and ACTIVE Florida State Tax Certificate is required with your 

application each year. EVEN if AIRBNB or VRBO report for you, the City 

requires to see the certificate. 

 To keep your certificate active, you can either report zero dollars monthly to 

the State OR contact TaxInformation@floridarevenue.com and ask them to 

"re-activate" the Certificate, and request to not have to file (if you are only 

advertising on VRBO/AIRBNB and they are paying your taxes). 

mailto:TaxInformation@floridarevenue.com


Required Documentation – Cont.

 Monroe County Business Tax Receipt



Required Documentation – Cont.

The application requires your Monroe County Tourist Development Tax Account number.

Here is where you sign up with the County, for your Tourist Development Tax account:

https://www.monroetaxcollector.com/services/tourist-development-tax/

***Please keep in mind we are a separate 

entity from the Tax Collectors office, and we 

cannot aid in you applying for the account.  

We just require proof that your account is 

active.***

https://www.monroetaxcollector.com/services/tourist-development-tax/
https://www.monroetaxcollector.com/services/tourist-development-tax/
https://www.monroetaxcollector.com/services/tourist-development-tax/
https://www.monroetaxcollector.com/services/tourist-development-tax/
https://www.monroetaxcollector.com/services/tourist-development-tax/


Next Step

 Once all of your paperwork is submitted AS A COMPLETE PACKAGE, it is 

checked for completeness and accuracy.

 The property is checked for any in process, open, or expired permits.

 Owners of vacation rental homes may not pull Owner/Builder permits.  If they 

do, they may not rent or sell the home for one year from the date of work 

completion.  



BASIC FIRE INSPECTION CHECKLIST



Fire Inspection Options

 Owner may be there 

 Agent may be there

 A code for access may be provided

 Please have the home unoccupied of guests.  For one, we do not want to 

interfere with their vacation, and for two, a proper inspection cannot be 

completed when guests are making breakfast, changing baby diapers, or have 

pets running around.  

 A $150.00 re-inspection fee will be applied if home is occupied with 

guests.



Pets During Inspection

 At Marathon Fire Rescue, we love pets.  However, during our fire inspections, 

we ask that you do not have any pets in the home, or on property.  This is 

because we need to access all parts of the home including the yard.  And we 

will be setting of loud alarms in the home, which may startle the animals.  

Upon arrival for inspection, if pets/animals are in the home or on property, 

the inspection will not occur, and a fee may be charged for a re-inspection.  



Signage Requirement

 All vacation rental homes shall post a sign either in the yard or in a window 

that includes the name and phone number of the Agent/Manager of the 

property. If the property is a condo that does not have a window or yard, the 

sign may be posted on a fence/balcony/railing/door, etc.  Sign shall be easily  

readable from outside of the home.  

 The signage requirement is to enable neighbors, law enforcement or Code 

Compliance to direct complaints about noise, excessive occupancy and other 

violations to the Manager. The vacation rental operator shall provide the sign. 

The sign shall also meet the City of Marathon Code conditions, which may be 

found in City of Marathon Ordinance 2022-002, and in general terms limits 

sign size to 6 square feet per face.



Fire Extinguishers

All fire extinguishers are to be certified by a company annually.  The Fire 

Department DOES NOT perform these certifications.  Here are two local 

companies that do provide this service, you do not have to specifically 

use these companies:

Monroe County Fire Equipment

305-664-8111

Keys Extinguisher 

305-896-3678

***Even if the fire extinguisher is BRAND NEW, it still must be certified, 

with the proper certification tag displayed on it. Here is an example of 

what a certified 

extinguisher will look like.  

A tag with the current 

year.

One fire extinguisher per floor is 

required! (at minimum)



ALL AREAS OF THE HOME 

WILL BE INSPECTED
• Owner storage areas

• Sheds

• Outbuildings

• Garages

• Downstairs Enclosures



 Sticker licenses originally left in the home following a 
passing inspection will be discontinued. Applicants will be 
required to login to the portal and print the license. The 
license shall be posted in a conspicuous area in the home 
and shall remain there throughout the life of the license, 
until a renewal license is issued. When accessing the portal 
to print the license, please pay attention to the expiration 
date clearly marked on the record. The approval date noted 
on the license is not indicative of the expiration date. 



Fire Extinguishers 

Continued
If you are to place your certified fire extinguishers in a cabinet or closet, any place 

not in plain view, a sticker shall be placed on the outside of the cabinet or closet.  

Also if there is a barrier door (i.e., you placed the extinguisher in a bedroom closet, if 

there is a bedroom door, that door also requires a sticker).

Here are some examples of what the sticker shall look like:



Pool Alarms

 All doors leading to a pool shall be alarmed.  A home security alarm that 

“dings” when a door is opened is not sufficient.  Hardware stores and online 

retailers sell alarms such as the ones displayed in the photos below.



Hot Tubs/Spas/Jacuzzis

 Hot tubs/spas/jacuzzis will be checked for child safety latches



Above Ground Pools/Swim Spas

 Will be checked for ladder locks



Smoke Detectors

 Shall be hard-wired and have battery backup (10-year lithium not hardwired, 
not acceptable).

 In new construction homes, detectors shall be interconnected in addition to hard-
wired and have battery backup

 Shall be at least 3 feet away from all fan blade tips and HVAC vents (includes 
return vents)

 Shall be 4”-6” away from wall or roof line

 Detectors required in: each bedroom, any common areas, and one outside of 
bedrooms/sleeping areas in the hallway(s)

 These will be tested during inspection

 If the detectors are connected to a monitored system and there is not a 
representative to test them during the inspection, a report from the monitoring 
company will be required



Emergency Lights

 Shall be hard-wired and have battery backup 

 Shall light the path of egress (escape)

 If there are multiple floors, stairs shall be illuminated as well



Electrical Outlets

 Electrical outlets near any water source/wet location (bathroom, kitchen, 

wet bar, laundry sink, etc., will be tested for proper polarity/GFCI grounding.

 Exposed wires/outlets shall not be allowed. 

 Outlets require faceplates

 Outlets outside are required to have a cover, and be GFCI protected when 

near a water source/wet location.



Means of Egress

 If stairs present any type of trip hazard, may be requested that they are 

marked for visual awareness/tread

 Clutter/debris in any means of egress shall not be allowed



Electrical Panel

 Requires 3 feet/36 inches of clearance

 Any circuits shall be identified

 Blanks shall be placed in any unused circuits

 If you are placing a photo or something over the panel like a mirror/picture,

     please label such that Electrical Panel is located behind. 



Printable Signage (to post on location of electrical/breaker panel)



Egress Windows

 Egress windows shall be operable from the inside without the use of tools, 

force, or special equipment.  

 Opening shall have a minimum of 5.7 square feet of area with no dimension 

less than 20 inches in width or 24 inches in height.  

 The bottom of the window opening shall not be more than 44” off the floor.

 Window opening shall be accessible to fire department rescue apparatus or 

the fire department rescue ladder.



The Emergency Exit Diagram
An emergency exit diagram, similar to something you would see on the 

back of a hotel room door, shall be posted in plain view in the home.  If 
there are multiple levels in the home, please place an exit diagram on 

each, outlining the floor layout and exits.



BBQ Grills

 No hibachi, grill, or other similar devices used for cooking, heating, or any 

other purpose shall be used, kindled, or stored on any balcony, under any 

overhanging portion, or within 10 ft (3 m) of any structure.  Per NFPA 1 

Chapter 10.



Tiki Huts

 Tiki huts will be inspected.  We will 

also ensure that a current fire-

retardant affidavit is on file.

SAMPLE AFFIDAVIT



Propane Tanks

 Propane tanks of any sort or size shall not be stored indoors.  This includes 

screen rooms, garages, sheds, etc.

 Outdoor, above ground tanks are also inspected for compliance per NFPA 58.



Propane Tanks & Storm Prepping

 If a tropical storm watch/warning and or hurricane watch/warning is 

declared, please ensure that all propane tanks are properly strapped down to 

prevent them from blowing or floating away.  These tanks are flammable, and 

are capable of possible danger and explosion.



Sewer Emergencies/Emergency Contact

 One common emergency due to the sensitive plumbing and sewer system we 

have in the Keys, toilets may overflow/backup.  

 PLEASE INFORM YOUR TENANTS IF A SEWER EMERGENCY OCCURS, TO CALL THE 

CITY FIRST AT 305-517-6764.  Please post this number in the home.

 As the Agent or Local Contact of a property, your contact information needs 

to be easily and readily displayed in the home, so the tenants can contact you 

at anytime of the day or night in the event of an emergency.



Emergency Contact Information
(Print this and display in home if you would like)

 Emergency dial 911

 Sheriff Non-Emergency dial (305) 292-7000

 Fire Department Non-Emergency dial (305) 743-5266

 Hospital Non-Emergency dial (305) 434-1000

 Sewer Emergencies dial (305) 517-6764

 FKSPCA (Animal Emergencies) dial (305) 743-4800

 FWC (Florida Fish & Wildlife) dial (305) 956-2500

 Bird Center (Bird Emergencies) dial (305) 743-8382

 Property Manager Name _______________________dial ___________________________

 Other Important Numbers:



Fire Inspection Reports

 A fire inspection will either PASS OR FAIL.

 If the inspection passes, there is nothing further needed from you.

 If the inspection is a FAIL, please thoroughly read the Inspection Report, wherein the 

Fire Inspector will list all deficiencies, will indicate if a fee is due, and will provide 

the next steps to getting licensed.



How to Obtain the Fire Inspection 

Report

 As soon as the Fire Inspector completes your inspection, a report is sent to 

the Applicant email on file.

 Please navigate to the City’s website and click the “How to Obtain a Fire 

Inspection Report” tab, for detailed instructions, link below

https://www.ci.marathon.fl.us/firerescue/page/vacation-rentals  

https://www.ci.marathon.fl.us/firerescue/page/vacation-rentals
https://www.ci.marathon.fl.us/firerescue/page/vacation-rentals
https://www.ci.marathon.fl.us/firerescue/page/vacation-rentals


Permits and Vacation Rentals

 When applying for a vacation rental license, both new and renewal, the property is checked 
for expired, in-process, and open permits.

 If there is an expired permit on the property, a hold will be placed on the vacation rental 
application until the expired permit is cleared up (with the Building Department). 

 If there is an open permit on the property, the vacation rental license (once approved) will be 
placed in a voluntarily inactive status and shall not be rented for the duration of the work 
being done and the permit being open*.  Once the permit is fully closed out (has passed all 
its’ final inspections), there will be a $25.00/month fee for every month that the license was 
inactive.  Once paid, the license will regain active status and may resume being rented.

 If there is an in-process permit on the property, the applicant will be made aware of the 
above procedure for when the permit becomes active and work commences on the property.

*There may be some exceptions to this rule, dependent upon the scope of work being performed.  



City Ordinances

 All City Ordinances pertaining to vacation rentals may be viewed via this link:

https://library.municode.com/fl/marathon/codes/code_of_ordinances?nodeId=P

TIICOOR_CH8BU 

https://library.municode.com/fl/marathon/codes/code_of_ordinances?nodeId=PTIICOOR_CH8BU
https://library.municode.com/fl/marathon/codes/code_of_ordinances?nodeId=PTIICOOR_CH8BU




Vacation Rental Standards - General
➢ Must be rented between 7 and 28 nights. (Renting for less than 7 nights is a violation subject to fines up 

to $5,000.00 per occurrence.)

 Need a certified vacation rental agent, whether it be the owner or a separate agent.  (You become a 
certified vacation rental agent after taking this course and paying the annual fee).

 The property must be cleaned before each new tenancy.

 Each vacation rental must only have one kitchen, more kitchens = more dwelling units.

 Recreational vehicles may be on the property, but not used for sleeping.

 The rules and regulations as well as the vacation rental license must be posted adjacent to the front door at 
all times.

 Maintain a list of all registered tenants, and the number, make and model of all vehicles/watercraft used by 
the tenants.

 There must be a written lease for vacation renters that notifies the tenant:

 The regulations of Section 8 (of the City’s Muni Code) and their expected compliance.

 Their responsibility for all other occupants during the rental term and those occupant’s expected 
compliance with Section 8.

 A notice that violations of any of the rules or restrictions of the vacation rental laws may result in 
termination of the rental lease, eviction or fines from the City of Marathon.

 Vacation rentals must meet all State requirements for taxes, safety, health and environmental protection 
laws listed in the Florida State statutes.

 Vacation Rental Licenses are to be renewed annually, for the duration they are being rented as vacation 
rentals.



MANDATORY EVACUATION

NOTICES
PER THE MUNICIPAL CODE 8-24

 When a storm threatens, visitors are 
always asked to leave first ahead of 
residents. Evacuation orders are only 
issued for significant threats.  Visitors are 
asked to leave the Keys for any category 
hurricane, while residents must evacuate 
for Category 3 storms or higher. Early 
visitor departures ensure safety and 
prevent congestion during resident 
evacuations. Because the Keys have only 
one highway, evacuations take longer 
than in other areas, requiring earlier 
action. If a hurricane hits, power outages, 
blocked roads, and closed airports are 
likely. Hotels and visitor services will shut 
down, with recovery efforts focused on 
restoring full operations. 

This Photo by Unknown Author is licensed under CC BY

https://skepticalscience.com/print.php?n=3891
https://creativecommons.org/licenses/by/3.0/


EVACUATION NOTICES cont’d

 Evacuation notices are served via broad public alerts through TV, radio, and 

Monroe system ALERT (text, email, calls) as well as the local government 

social media

https://www.monroecounty-fl.gov/912/Reentry-After-an-Evacuation
https://www.monroecounty-fl.gov/912/Reentry-After-an-Evacuation


PENALTIES/FINES FOR NOT EVACUATING 

 In accordance with 8-19, anyone who doesn’t evacuate in accordance 

with 8-24, is subject to a $500/day fine – a separate offense for each 

day.  In accordance with 8-20, their license could be suspended or 

revoked, depending on the number and timing of the separate 

violations.

 All VR Licenses during a mandatory evac order WILL be temporarily 

suspended (during the evac order) – anyone renting (guests staying) 

beyond the suspension date would be subject to daily fines, and daily, 

separate violations.  



Vacation Rental Renewal Application 

Policy
Per the City of Marathon Municipal Code:

 Sec 8-12 Licenses Required

1. Vacation rental property license.

1. A vacation rental property license shall be valid for a period of one (1) year and shall be renewed annually.

2. The renewal application shall be received by the City 30 days prior to the expiration date of the license.

2. Fees.

1. An application for new vacation rental property licenses and new vacation rental agent licenses shall be 
accompanied by a nonrefundable application fee.

2. The vacation rental licensee or vacation rental agent shall submit a renewal application and pay an annual 
license renewal fee on or before 30 days prior to the expiration date of an existing and valid vacation rental 
property license or vacation rental agent license.

3. Any license not renewed when due and payable is delinquent and shall be automatically void. The holder of a 
void license shall apply to the City in the same manner as a new vacation rental property license or vacation 
rental agent license and pay the new application fee. Once a license is void, no rental activity may occur 
on the property, and the property may not be advertised as a vacation rental.

https://marathon.municipalcodeonline.com/book?type=ordinances#name=Sec_8-12_Licenses_Required
https://marathon.municipalcodeonline.com/book?type=ordinances#name=Sec_8-12_Licenses_Required
https://marathon.municipalcodeonline.com/book?type=ordinances#name=Sec_8-12_Licenses_Required
https://marathon.municipalcodeonline.com/book?type=ordinances#name=Sec_8-12_Licenses_Required
https://marathon.municipalcodeonline.com/book?type=ordinances#name=Sec_8-12_Licenses_Required
https://marathon.municipalcodeonline.com/book?type=ordinances#name=Sec_8-12_Licenses_Required


LICENSES DO NOT TRANSFER UPON NEW 

OWNERSHIP/SALE OF HOME

 Once a home sells, the vacation rental license (if 

the home had an active valid license), IT DOES 

NOT TRANSFER TO THE NEW OWNERS. 

 If the new owners plan to short-term vacation 

rent the home, an ENTIRELY NEW APPLICATION 

AND FEE is required.



Advertising

 Do not advertise without a license.  Pending means you do not have a license 

yet.

 Advertising with a suspended or revoked vacation rental property license will 

result in the license being revoked for at least 5 years.

 This includes both physical and online advertising.

 When advertising, the vacation rental property license number MUST appear 

somewhere on the advertising.  This will be your VACA-23-XX number.

 In the case of online advertising, the VACA number must be on the home page 

for the vacation rental unit.



Noise & Trash

 No excessively loud noise between 10:00 PM and 7:00 AM.

 No exceptions.

 All trash containers must be COVERED when placed out for pickup and ONLY 

be set out the night before trash collection and taken in the following day.



MARATHON GARBAGE SERVICE NEW 

REQUIREMENTS 

 MGS/County required replacing the old 32-
gallon cans with the new 96-gallon wheeled 
bins (which by volume is 3 old cans).

 As stated under MGS’ website, any trash that 
is not in proper containers will not be picked 
up.  If the trash generated does not fit in 
one 96-gallon bin with the lid closed, then - 
for proper pick-up, a 2nd bin will be needed.  

 We have had a few instances where one 96-
gallon bin proved to be insufficient.

 Any overflowing bins are subject to a 
citation.  Here’s an excerpt from MGS’ 
website:





Marathon Garbage Service 

Trash Collection Schedule

Schedule and more information is provided on their website:

http://www.marathongarbageservice.com/residentialgarbage.

html 

http://www.marathongarbageservice.com/residentialgarbage.html
http://www.marathongarbageservice.com/residentialgarbage.html


Marathon Garbage Recycling Collection 

Schedule

Schedule and more information is provided on their website:

http://www.marathongarbageservice.com/residentialgarbage.

html 

http://www.marathongarbageservice.com/residentialgarbage.html
http://www.marathongarbageservice.com/residentialgarbage.html


When & When Not To Place the Trash Out

 The trash pick-up day and notification that trash and refuse shall not be left out on the 
right-of-way for pick-up except from 6:00 p.m. of the day prior to trash pick-up to the day 
designated for trash pick-up;

 The trash should not be out before 6pm if trash is being picked up the next morning.

 The day of pick- up the trash should be taken out of the right-of-way and placed back on to 
the owner's property.  Be mindful, the right-of-way is different for every address.

 On collection roads:

 When placed for collection, along a collector road, a refuse receptacle must be located on 
the city right-of-way adjacent to the street pavement in front of the residence. At all other 
times, such receptacles must be stored out of the city owned right-of-way.

 Collection Roads are Sombrero Beach Blvd, Coco Plum and Aviation Blvd.  If trash cans are 
out on these roads on non-collection days, the owner is subject to an immediate fine of at least 
$100 contested, $50 uncontested.



Parking & Occupancy

 Between 7:00am and 10:00pm, you may park as many vehicles that the 

parking spaces on the property will allow.  This includes boat trailers.

 No parking in the street unless it is the common practice of the street and 

this should be conveyed beforehand to any tenants. (For instance, Coco Plum 

does not allow parking on the street).

 No docked or parked vessels/vehicles may create a hazard to other drivers or 

be used as live-aboard.

 Number of bedrooms x 2 + 2 = Occupancy  (i.e. a 2 bedroom home = 6 people)



Violations

 ANY violation of the Section 8 Municipal Code is subject to a fine of up to $500.00    
per day and up to $5,000.00 per occurrence.

 A property with (3) violations in any 12 month period will have its license 

suspended for a full year.

 If a property receives (3) violations within a 12 month period after having a 

suspended license in the last five years, it will have its vacation license 

revoked.

 Any vacation rental agent who receives three violations within a 12 month 

period will have to pay double the annual registration fee.  If they incur six 

violations within a 12 month period, the agent’s license will be suspended for 

at least a year.



Vacation Rental Agent License
 Any person that is renting out their own home, or managing a home for 

someone else, must take a training session.  There is a $500.00 annual fee to 

become a City of Marathon Vacation Rental Agent.  Owners that are managing 

their own property do not pay the annual fee, and owners take the training 

every other year.  Agents are required to take the training annually.  These 

are the forms that are to be submitted to register as an agent or owner 

agent:



Local 24-Hour Contact

 If you are an Owner that does not reside within 1-hour of the City of 

Marathon, your local contact person is also required to register/complete our 

training.  Just like an owner, they do not have to pay for this.  The purpose is 

to educate the person on the most current rules and regulations of vacation 

rentals, and for them to attest they live within the required City Limits.



Here is a Checklist for NEW LICENSE 

APPLICATIONS



Here is a Checklist for 
RENEWAL OR TRANSFER 
OF AGENT LICENSES



THANK YOU FOR YOUR TIME, ATTENTION, & COMPLIANCE
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